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Mémoire présenté dans le cadre du 
programme de Maîtrise en psychoéducation 
en vue de l'obtention du grade de 
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0;<274?CC=79S* +279* 4=>9* C59* ;29g* C59* C?579* 57435* C2* ;=66>7?;24?=7* D26?C?2C5* 54* C2*
SUpVHQFHG¶XQ723FKH]OHVHQIDQWVGRLYHQWrWUH;C23?D?09**
*
* (QILQ MXVTX¶j PDLQWHQDQWg* C59* ;=772?9927;59* 9;?574?D?Y>59* C?059* 2>H*
299=;?24?=79* 57435* C59* A23?2BC59* 85* D=7;4?=7756574* D26?C?2C* 54* C5* (.W* 13=A?577574*
8a04>859* Y>?* 75* 4=>;<574g* 1=>3* C2* 1C>1234g* Y>5* Y>5CY>59* 2915;49* 8>* D=7;4?=7756574*
*XX**
D26?C?2CS*@HVYDULDEOHVTXLUHVVRUWHQWVRQWVRXYHQWGLIIpUHQWHVG¶XQHpWXGHjO¶DXWUHRX
HQFRUH V¶DYqUHQW UpIXWpHV SDU G





SRUWHUD VXU SOXVLHXUV YDULDEOHV GH IRQFWLRQQHPHQW IDPLOLDO DXSUqV G¶XQ QRPEUH
;=79?8032BC5* 85* b23j=79* 54* 85* D?CC59* 1309574274* >7* (.W* d2445?b7274* C5* 7=6B35* 85*







* &¶HVW HQ V¶D11>:274* 9>3* C5* 6=8hC5* 6>C4?8?6579?=775C* 8>* D=7;4?=7756574*
D26?C?2C* 85*W2>E0*54*W54?4129* dPQRXe*Y>5* C59*Y>2435*8?6579?=79*1C>9* 9>9;514?BC59*85*
4=>;<53* C59* 57D2749* 85* D2j=7* 1C>9* 13=H?62C5*RQW pWp FLEOpHV SRXU O¶pWXGH /a=BK5;4?D*
1=>39>?A?* 8279* ;5*606=?35* 594g* 8279* >7* 1356?53* 45619g* 85* 80;3?35* 54* ;=612353* C59*
A23?2BC59*85*D=7;4?=7756574*D26?C?2C*d8:726?Y>5*859*35C24?=79*D26?C?2C59g*8:726?Y>5*
859* =10324?=79* D26?C?2C59g* 943>;4>35* D26?C?2C5* 54* ;=66>7?;24?=7e* Y>?* 1536544574* 85*
8?94?7b>53*C59*IDPLOOHVG¶HQIDQWVG¶kb5*9;=C2?35*13?62?35*2:274*>7*(.W*85*;5OOHVG¶XQ*
b3=>15* 406=?7 (QVXLWH LO V¶DJLW GH GpWHUPLQHU OHV YDULDEOHV C59* 1C>9* D=3456574*
DVVRFLpHVjODSUpVHQFHG¶XQ723FKH]OHVHQIDQWVHWGHYpULILHUO¶HIIHWPRGpUDWHXUGX














123* C5* F=795?C* 85* 35;<53;<5* 57* 9;?57;59* <>62?759* 8>* F27282* 54* 123* C5* \=789*
Y>0B0;=?9* 1=>3* C2* 35;<53;<5* 9>3* C2* 9=;?040* 54* C2* ;>C4>35S* #C* 9532* Y>594?=7g* 8279* C59*
13=;<2?759*C?b759g*8>*85A?9*85*35;<53;<5g*859*1234?;?12749g*859*659>359*8>*(.W*54*859*
8?6579?=79* 8>* D=7;4?=7756574* D26?C?2Cg* 8>* 803=>C56574* 85* C2* 35;<53;<5* 54* 859*





* @2* 13095745* 04>85* =145* 1=>3* >7* 85A?9* 43279A5392C* d>7?Y>56574* C5* 1356?53*















9;=C2?359* 859* 30b?=79* 85* C2* L=74030b?5* 54* 85* Ca%943?5S* !75* Y>243?h65* 103?=85* 85*
35;3>456574*2*5>*C?5>*57*PQQ]*d7xXc*D?CC59e*2D?7*G¶DXJPHQWHUOHQRPEUHGHD?CC59*8279*
O¶pFKDQWLOORQHW*153654435*8a04>8?53*8?DD0357459*Y>594?=79*432?4274*85*Ca5DD54*6=803245>3*
8>* 95H5S* @59* 1234?;?12749* 9=74* 859* 0ChA59* 8>* 13?62?35* 2:274* 35;=>39* i* 859* 953A?;59*
8a2?85* 1=>3* C5>39* 13=BCh659* 85* ;=61=34565749g* 62?9* Y>?* 75* 1309574574* 129* 85*
80D?;?57;5*?745CC5;4>5CC5*=>*9579=3?5CC5*54*Y>?*75*A?A574*129*57*D26?CC5*8a2;;>5?C*=>*57*
;57435*85* 302821424?=7S*F5*8537?53* ;3?4h35*8a5H;C>9?=7*594* 5H1C?Y>0*123* C5* D2?4* Y>5* C2*
1234?;?124?=7* 8a>7* 123574* 042?4* 35Y>?95* 1=>3* C2* ;=61C04?=7* 859* Y>594?=772?359S* @5*





040* D=360* 57* ;=614274* 1236?* 959* 1234?;?12749* 859* 0ChA59* 13=A57274* 85* ;C29959*
30b>C?h359* 85* C2* 1356?h35* i* C2* 9?H?h65* 27705S* F59* 0ChA59g* 35;3>409* 2>* <29238g* 75*
85A2?574*129*130957453*85*13=BCh65*85*;=61=3456574*=>*85*8?DD?;>C40*06=4?=775CC5*54*
75* 85A2?574* 129* 2A=?3* 5>* 35;=>39* i* 859* 953A?;59* 910;?2C?909* d19:;<=C=b?5g*
19:;<=08>;24?=7g*=34<=1082b=b?5g*54;Se* C=39*85* Ca27705*8>*35;3>456574*=>*85* Ca27705*








85* A03?D?53* Ca299=;?24?=7* 57435* 8?DD0357459* A23?2BC59* 85* D=7;4?=7756574* D26?C?2C* 54* C5*
(.W*;<5E*C59*57D2749g*85>H*b3=>159*8a57D2749*=74*040*D=3609S*!7*1356?53*b3=>15*042?4*
;=61=90* 85* RVO* 57D2749* dR]R* b23j=79* 54* TU* D?CC59e* 1309574274* 4=>9* >7* (.WS* M?79?g*
1DUPLO¶pFKDQWLOORQGHHQD2749g*RUT*=74*040*H[FOXVSDUFHTX¶LOVQHSUpVHQW2?574*129*
85* (.WS* ^>274* 2>* 85>H?h65* b3=>15g* C5* b3=>15* 406=?7g* ?C* 042?4* ;=61=90* 85* RcT*
57D2749*dVX*b23j=79*54*VP*D?CC59e*9279*(.Wg*7?*2>435*43=>BC5*85*;=61=3456574S*MD?7*85*
GpWHUPLQHUODSUpVHQFHRXO¶DEVHQFH*8>*(.W*54*859*2>4359*43=>BC59*85*;=61=3456574*
;<5E* C59* 57D2749* 859* 85>H* b3=>159g* C2* A539?=7* D327j2?95* 8>* &'$()*+"',# :)"!2C'!D#
.,7!-0%!# 1*2# ,7'%-2!)E?!C'+!-* d+#'FI&g* ';<J2BI'4=75g* ';<2DD53g* \?9<53g* F=<57g*
W?2;574?7?g*+2A?59g*F=77539*54*&5b?53g*RVVXg*A539?=7*D327j2?95*85*-354=7g*-53b53=7g*







OH JURXSH G¶HQIDQWV D\DQW XQ723 d]VgOs*A9* Pcg]sq* ȤF* dRex* RcgP]g*)9+SeS*+5* 1C>9g*
Catb5*6=:57*8>*b3=>15*406=?7*9a2Ah35*1C>9*154?4*Y>5*;5C>?*8>*b3=>15*G¶HQIDQWVD\DQW
>7*(.W*dcgO*279*;=7435*VgO*279e*d"#G8CxXcQe*x*ITgTUq*1|QgQQRe*54*C59*57D2749*8>*b3=>15*
406=?7* 9=74* 9?b7?D?;24?A56574* 6=?79* 7=6B35>H* i* 130957453* >7* (+M,* dȤF* dRe* x*
RPTgTQq* 1|QgQQReS* '?* C5* 95H5* 2* 040* 432?40* ;=665* >75* A23?2BC5*6=803243?;5* 8279* C59*











5795?b72749* db3=>15* (.W* 95>C56574e* 2D?7* G¶pYDOXHU OD SUpVHQFHDEVHQFH GX* (.Wg*
PDLV DXVVL SRXU pYDOXHU OD SUpVHQFH G¶DXWUHV 43=>BC59* 85* ;=61=3456574* 9>3A57274*
D30Y>566574*57*;==;;>3357;5*2A5;* C5*(.Wg* 45C9*Y>5* C5*(F*dA23?2BC5*8a5H;C>9?=7*8>*
b3=>15* 406=?7* 0A2C>05* 2>13h9* 859* 1235749e* 54* C5* (+M,S* @2* 130957;5o2B957;5* 8>*
7'$+WHOOHTX¶pYDOXpHDXSUqVGXSDUHQWLOQ¶\DSDVGHUpSRQGDQWHQVHLJQDQWSRXUOH
b3=>15* 406=?7e* 9532* >4?C?905* ;=665*A23?2BC5* 85* ;=743NC5* 8279* C59* 272C:959S* S*%7* 95*
B29274*9>3*C59*;3?4h359*8>*+'LI9$3$ODSUpVHQFHRXO¶DEVHQFHGX723GX
(+M,*54*8>*(F*042?4*042BC?5*9?* C5*7=6B35*85*9:614N659*042?4*0b2C*=>*9>103?5>3*2>*








QgUO* 54* QgVQ* C=39Y>5* C5* 301=78274* 594* Ca5795?b7274S* @2* ;=<0357;5* ?745375* 8>*&:.A* 2*
2>99?*040*659>305*95C=7*C59*301=7959*859*1235749*54*>7*309>C424*57435*QgcQ*54*QgVQ*9532?4*
2443?B>0* 2>H* 9=>9I0;<5CC59* Y>?* 659>3574* C5* (.W* 54* C5* (+M,S* @5* ;=5DD?;?574* 85*
;=<0357;5* ?745375* 9532?4* 123* ;=7435* 1C>9* D2?BC5* dQgT]e* 1=>3* C2* 9=>9I0;<5CC5* 8>* (F*
d-354=7* 54* $%98* RVVceS* +279* C2* 13095745* 04>85g* C59* ;=5DD?;?5749* 85* ;=<0357;5* ?745375*
REWHQXV DXSUqV GHV SDUHQWV SRXU O¶HQVHPEOH GH O¶pF<274?CC=7* 9=74* 85* QgVQ* 1=>3* C5*
*Xc* *





* @5* 42BC52>*X* ?CC>9435* C59* A23?2BC59*Y>?*=74* 040*659>3059* 54* Y>?* 1536544574*85*
;=>A3?3* 85* 627?h35* 1C>9* =>* 6=?79* 5H<2>94?A5* C59* Y>2435* 8?6579?=79* 35457>59* 8>*
6=8hC5* 85* D=7;4?=7756574* D26?C?2C* 85* W2>E0* 54* W54?4129* dPQRXeS* W=>3* ;<2;>75* 859*
YDULDEOHV O¶LQVWUXPHQW GH PHVXUH XWLOLVp DLQVL TXH OH UpSRQGDQW VRQW SU0;?909S* @2*





































* @a#78?;5* 8a244?4>85* 1235742C5* dF<5>7b* 54*,>89=7g* RVcPg* A539?=7* D327j2?95* 85*
F=652>*54*-=?9A534g*RVcTe*2*040*>4?C?90*1=>3*0A2C>53*C2*Y>2C?40*85*C2*35C24?=7*123574I
57D274S* @a=>4?Cg* 8=74* C5* 301=78274* 594* C5* 123574g* A?95* i* 0A2C>53* C59* 13=BCh659*
35C24?=775C9*57435*Ca57D274*54*;5*123574*i*Ca2?85*85*PT*?4569*0A2C>09*9>3*>75*0;<5CC5*57*T*
1=?749* dl32356574mg* l123D=?9mg* lY>5CY>5D=?9mg* lC2* 1C>1234* 8>* 45619m* =>* l4=>4* C5*
45619meS*!7*9;=35*1C>9*0C5A0*30AhC5*>75*35C24?=7*1C>9*13=BC0624?Y>5*57435*C5*123574*54*
Ca57D274S*@59*Y>2C?409*19:;<=6043?Y>59*85*C2*A539?=7*27bC2?95*85*Ca=>4?C*6=743574*>75*
;=<0357;5* ?745375* 85* QgVQ* dF<5>7b* 54* ,>89=7g* RVcPeS* +5* 1C>9g* C59* ;=5DD?;?5749* 85*
;=<0357;5*?745375*=B457>9*8279*C2*13095745*04>85*9=74*43h9*B=79*54*5H;5CC5749g*2CC274*85*





* @a57b2b56574* 1235742Cg* O¶XWLOLVDWLRQ 85* 1324?Y>59* 1235742C59* 1=9?4?A59g* C5*
PDQTXHGHVXSHUYLVLRQSDUHQWDOHHWO¶LQFRQVWD7;5*8?9;?1C?72?35*=74*040*659>309*123*C2*
A539?=7* D327j2?95* 85* CaMW^* d\3?;rg* RVVReS* F54* ?7943>6574 ORUVTX¶XWLOLVp DXSUqV GHV
1235749g*;=613578* *XP*?4569*301=78>9*9>3*>75*0;<5CC5*@?r534*57*T*1=?749*dlK262?9mg*
l1359Y>5* K262?9mg* lY>5CY>5D=?9mg* l9=>A574m* =>* l4=>K=>39meS* '59* Y>2C?409*








M9F9O#.*0+EP,7!%%!#-!# 1*),"'*))!4!)"# 1$4'%'$%#(P)P2$%# -0#<$4'%6#3++!+4!)"#&!C',!#
G<3&N#
*
* @2* 9=>9I0;<5CC5* 85* lD=7;4?=7756574* D26?C?2C* b07032Cm* 8>* <3&* d%1945?7g*
-2C8J?7* 54* -?9<=18# RVcXe* 2* 040* >4?C?905* 2D?7* 85* 659>353* >7* 9;=35* bC=B2C* 85*
D=7;4?=7756574* D26?C?2C* Y>?* ?7;C>4* RP* ?4569* ;=>A3274* C2* 309=C>4?=7* 85* 13=BCh659g*
Ca?7A594?9956574* 2DD5;4?Dg* C59* 3NC59g* Ca5H13599?=7* 2DD5;4?A5g* C5* ;=743NC5* 859*
;=61=34565749* 54* C2* ;=66>7?;24?=7S* '5C=7* /2B2;=DDg* L?CC53g* -?9<=1g* %1945?7* 54*
/5?4753# dRVVQeg*Y>?*=74*>4?C?90*>7*0;<274?CC=7*i* C2* D=?9*;C?7?Y>5*54*1=1>C24?=775Cg* C59*
309>C4249* =B457>9* 123* ;5445* 9=>9I0;<5CC5* 15>A574* f435* 35130957424?D9* 859* 8?DD035749*
309>C4249*=B457>9*i*;<2;>75*859*9=>9I0;<5CC59*35C?059*i*;<2;>7*859*;=7;5149*07=7;09*
;?I<2>4g* 8=74* C2* ;=66>7?;24?=7* D2?4* 1234?5S*F5445*659>35* 2* 8=7;* 040* >4?C?905* 2D?7* 85*
D=>37?3*>7*?78?;5*1=>A274*35DC0453g*i*C2*D=?9*54*8279*>75*;5342?75*659>35g*C2*Y>2C?40*85*
C2* ;=66>7?;24?=7* D26?C?2C5g* 62?9* 2>99?* C2* 8?6579?=7* 859* 35C24?=79* D26?C?2C59S* @5*
123574* ;=61C042?4* C5* Y>594?=772?35* i* Ca2?85* 8a>75* 0;<5CC5* 85* 4:15* @?r534* i* ]* 1=?749*
dlD=3456574*8a2;;=38mg*l8a2;;=38mg*l57*8092;;=38m*=>*lD=3456574*57*8092;;=38meS*@2*
;=<0357;5* ?745375* 85* ;5445* 9=>9IpFKHOOH REWHQXH DXSUqV G¶XQ pFKDQWLOORQ GH W\SH
1=1>C24?=775Cg*;=61=90*8a57D2749*85*]*i*RU*279g*594*43h9*B=775g*2A5;*>7**;=5DD?;?574*85*
QgcU* d-:C59g* -:375g* -=:C5* 54* .DD=38g* RVcceS* @59* ;=5DD?;?5749* 85* ;=<0357;5* ?745375*














* /HV pOqYHV UHFHYDQW GHV VHUYLFHV VSpFLDOLVpV j O¶pFROH SRXU GHV GLIILFXOWpV
06=4?=775CC59*=>*;=61=34565742C59*d+03:*54*$%98*PQQOe*=74*G¶DERUG040*;=742;409*123*
C59*?7453A572749*19:;<=9=;?2>H*859*0;=C59*A?9059*2D?7*85*C59*9=CC?;?453*1=>3*1234?;?153*i*
OD UHFKHUFKH 6L OHV SDUHQWV pWDLHQW G¶DFFRUG XQ SURIHVVLRQQHO GH UHFKHUFKH*
;=66>7?Y>2?4*2A5;*5>H*2D?7*85*C5>3*5H1C?Y>53*C2*35;<53;<5*54*D?H53*>7*1356?53*35785EI
A=>9S*@59*1235749*2:274*2;;5140*85*1234?;?153*i*Ca04>85*=74*4=>9*9?b70*>7*D=36>C2?35*85*
;=7957456574* 1=>3* C5>3* 13=135* 1234?;?124?=7* 54* ;5CC5* 85* C5>3* 57D274* 54* =74* 8=770*
Ca2>4=3?924?=7* 85* ;=742;453* Ca5795?b7274* 85* ;5C>?I;?S* !75* ;=6157924?=7* 6=7042?35*
d1235749* 54* 5795?b72749e* =>* 62403?5CC5* 9:6B=C?Y>5* d57D2749e* 2* 040* =DD5345* i* ;<2Y>5*
D26?CC5*1234?;?12745S*+59*?7453A?5J5>39*910;?2C56574*D=3609*i*;54*5DD54*=74*357;=7430*
9012306574* C59* 57D2749* 54* C5* 123574* 1234?;?1274* 2>* 8=6?;?C5* 85* ;59* 8537?539* 2D?7*
8a5DD5;4>53* C2*129924?=7*859*57435A>59*8?2b7=94?Y>59*943>;4>3059*54* C2*;=61C04?=7*859*







SUpGLUH O¶DSSDUWHQDQFH DX JURXSH G¶HQIDQW D\DQW XQ 723 SDU UDSSRUW DX JURXSH
WpPRLQ HW GH YpULILHU O¶HIIHWPRGpUDWHXU GX VH[H C59* 272C:959* 9424?94?Y>59g* 302C?9059*
2A5;* C5* C=b?;?5C* 'W''* PRg* =74* 040* ;=78>?459* 57* 43=?9* 042159S* %7* 1356?53* C?5>g* 859*
272C:959*859;3?14?A59*54*;=612324?A59*d4594* 4*RXȤPe*=74*040*5DD5;4>059*1=>3*?8574?D?53*
C59*A23?2BC59*Y>?*1536544574*85*8?94?7b>53*9?b7?D?;24?A56574*C5*b3=>15*(.W*8>*b3=>15*
406=?7* 54* Y>?* 85A32?574* f435* ?7;C>59* GDQV O¶DQDO\VH GH UpJUHVVLRQ ORJLVWLTXH
6>C4?A23?05* D?72C5S* %79>?45g* C59* ;=330C24?=79* 57435* ;<2;>75* 859* A23?2BC59* =74* 040*




85>H*b3=>159S*@59* ;=A23?2BC59g* 9=?4* Catb5g* C5*7=6B35*85* 9:614N659*85*(+M,*54* C5*
95H5*=74*040*?7903059*8279*>7*1356?53*BC=;S*@5*85>H?h65*BC=;*?7;C>4*C59*A23?2BC59*85*

















* +59* 272C:959* 859;3?14?A59* 54* ;=330C24?=775CC59* =74* 040* D2?459* 2D?7* 85* A03?D?53* Y>5CC59*
042?574* C59* A23?2BC59* ?61=3427459* i* ?7;C>35* 8279* Ca272C:95* 6>C4?A23?05S* @5* 42BC52>* ]g*
?CC>943274* C59* 309>C4249* 859* 272C:959* 859;3?14?A59I;=612324?A59g* 153654* 85* A=?3* Y>a?C*
5H?945*859*8?DD0357;59*9?b7?D?;24?A59*57435*C5*b3=>15*406=?7*54*C5*b3=>15*8a57D2749*2:274*
>7* (.W* 1=>3* C2* 62K=3?40* 859* A23?2BC59* 04>8?059S* @59* 8?DD?;>C409* 9>3* C5* 1C27* 8>*
D=7;4?=7756574* D26?C?2Cg* 85* C2* 35C24?=7* 57435* C5* 123574* 54* Ca57D274g* 85* Ca57b2b56574*




i* 95>C56574* POgTs*859* 57D2749* 2:274* >7*(.WS*@2* 8?DD0357;5* 57435* C59* 85>H*b3=>159*
V¶DYqUH VLJQLILFDWLYH 4XDQW j O¶pFKHOOH GHV SUDWLTXHV SDUHQWDOHV SRVLWLYHV HOOH HVW OD
95>C5* A23?2BC5* 85* D=7;4?=7756574* D26?C?2C* Y>?* 75* 153654* 129* 85* 8?DD0357;?53*
VLJQLILFDWLYHPHQW OHV GHX[ JURXSHV j O
pWXGH /¶pFKHOOH GHV SUDWLTXHV SDUHQWDOHV
SRVLWLYHVQ¶DGRQFSDV pWp LQFOX95*8279* Ca272C:95*85* 30b3599?=7*6>C4?A23?05*130957405*
8279* C5* 42BC52>* US* (=>459* C59* 2>4359* A23?2BC59* 85* D=7;4?=7756574* D26?C?2C* =74* 040*
?7;C>59* ;=665* 1308?;45>39S* %7D?7g* ;=665* C5* 8?2b7=94?;* 8a<:1532;4?A?40* 594*
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57D2749* 8>* b3=>15* 406=?7* dRse* 54* ;=665* C59* 57D2749* 8>* b3=>15* 406=?7* 9=74* 1C>9*
K5>759*8a57A?3=7*>7*27*dcgO*279e*Y>5*C59*57D2749*2:274*>7*(.W*dVgOT*279eg*C¶kJHHWOH
8?2b7=94?;* 85* (+M,* =74* 040* ?790309* ;=665* ;=A23?2BC59* 8279* C5* 1356?53* BC=;* 85*
O¶DQDO\VHGHUpJUHVVLRQ*6>C4?A23?05S**
*
* 7HO TX¶LOOXVWUp GDQV OH WDEOHDX  DILQ GH YpULILHU V¶LO \ D ULVTXH GH
6>C4?;=C?7023?40g*>75*6243?;5*85*;=330C24?=7*2*040*;2C;>C05*57435*;<2;>75*859*A23?2BC59*
85* D=7;4?=7756574* D26?C?2Cg* C59* ;=A23?2BC59* 54* C5* b3=>15* 8a2112345727;5* d(.W* =>*
406=?7eS* '279* 9>313?95g* C59* 309>C4249* 6=743574* Y>5* 4=>459* C59* A23?2BC59* 85*
IRQFWLRQQHPHQW IDPLOLDO V¶DYqUHQW VLJQLILFDWLYHPHQW FRUUpOpHV DX JURXSH
8a2112345727;5g* i* Ca5H;514?=7*859*1324?Y>59*1235742C59*1=9?4?A59S*@5* 42BC52>*T*6=7435*
2>99?* Y>a?C* 7a5H?945* 2>;>7* 3?9Y>5* 85* 6>C4?;=C?7023?40S* @2* 95>C5* ;=330C24?=7* 95*







* @59*272C:959*85* 30b3599?=79* C=b?94?Y>59*6>C4?A23?059*;=613577574* 43=?9*BC=;9S*
@5*1356?53*?7;C>4*Catb5g*C2*130957;5*=>*7=7*8a>7*8?2b7=94?;*85*(+M,*54*C5*95H5g*2C=39*
Y>5* C5* 95;=78* ;=613578* C59* A23?2BC59* 85* D=7;4?=7756574* D26?C?2C* d9;=35* bC=B2C* 85*
D=7;4?=7756574* D26?C?2Cg* 35C24?=7* 2A5;* Ca57D274g* 57b2b56574* 1235742Cg* 627Y>5* 85*
9>153A?9?=7g*8?9;?1C?75*?7;=7942745*54*D26?CC5*?742;45*=>*7=7eS*%7D?7g*C5*43=?9?h65*BC=;*
?7;C>4*;<2;>75*85*;59*A23?2BC59* D26?C?2C59*57* ?74532;4?=7*2A5;* C5* 95H5*85* Ca57D274S*@5*
EORF  V¶DYqUH VLJQLILFDWLI HW SHUPHW G
H[SOLTXHU  GH OD YDULDQFH /HV WURLV
FRYDULDEOHVFRQWULEXHQWVLJQLILFDWLYHPHQWjH[SOLTXHUO¶DSS2345727;5*2>H*b3=>159S*@5*
85>H?h65* BC=;g* Y>?* ?7;C>4* C59* A23?2BC59* 85* D=7;4?=7756574* D26?C?2Cg* 594* 2>99?*









$23?2BC59* P* X* ]* T* U* O* c* V* RQ* RR*
RS*\=7;4?=7756574*
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Ca57D274* * IQg]XR}}}* IQgPQU}}}* QgXVP}}}* QgTTX}}}* IQgRTP}}}* QgRXU}}}* QgPPQ}}}* Qg]UT}}}* QgUR]}}}*
XS*%7b2b56574*
1235742C* * * QgTOV}}}* IQgXXU}}}* IQgP]T}}}* QgRUc}}}* IQgQRO* IQgPT]}}}* IQgR]V}}}* IQgXQP}}}*
]S*W324?Y>59*1=9?4?A59* * * * IQgPQQ}}}* IQgRQV}* QgQXP* IQgQ]R* IQgRT]}}}* QgQOP* IQgQcV*
TS*L27Y>5*85*
9>153A?9?=7* * * * * QgXUR}}}* IQgROU}}}* QgRP]}* QgXTU}}}* QgR]X}}}* QgPOV}}}*
US*+?9;?1C?75*
?7;=7942745* * * * * * IQgR]]}}}* QgQQQ* QgRcV}}}* QgPXQ}}}* QgXcO}}}*
OS*\26?CC5*?742;45* * * * * * * IQgQcO* IQgQPU* IQgRTV}}}* IQgP]T}}}*
cS*'5H5* * * * * * * * QgQTU* QgRcV}}}* QgPRV}}}*
VS*~b5*85*Ca57D274* * * * * * * * * QgQUV* QgPO]}}}*
RQS*+H*(+M,* * * * * * * * * * QgTOX}}}*
RRS*(.W*A9*(06=?7* * * * * * * * * * *
*]O**
9>11C065742?35S* M>I85Ci* 859* ;=A23?2BC59g* =7* A=?4* Y>5* C2* 35C24?=7* 123574I57D274* 85*
6f65*Y>5* C2* 943>;4>35* D26?C?2C5* d?742;45*=>*7=7e* 1308?9574*85* D2j=7* 9?b7?D?;24?A5* C5*
JURXSH G¶DSSDUWHQDQFH 3OXV OH VFRUH GH UHODWLRQ SDUHQWI57D274* 594* 13=BC0624?Y>5* 54*
6=?79* C59* 57D2749* A?A574* 8279* >75* D26?CC5* ?742;45g* 1C>9* C5* 3?9Y>5* 8a21123457?3* 2>*
b3=>15* 8a57D2749* 2:274* >7* (.W* 594* 0C5A0S* @59* 2>4359* A23?2BC59* 85* D=7;4?=7756574*
D26?C?2C* dD=7;4?=7756574* D26?C?2Cg* 57b2b56574* 1235742Cg* 627Y>5* 85* 9>153A?9?=7* 54*
8?9;?1C?75* ?7;=7942745e* 75* ;=743?B>574* 129* 9?b7?D?;24?A56574g* 2>I85Ci* 859* 2>4359*
SUpGLFWHXUVjH[SOLTXHUO¶DSSDUWHQDQFHDX[JURXSHV*^>274*2>*X5*BC=;g*=n*Ca=7*A03?D?5*
Ca5DD54*6=803245>3*8>*95H5*1=>3*;<2;>7*859*1308?;45>39 LOV¶DYqUH DXVVLVLJQLILFDWLI
-?57* Y>5* C5* 1=>3;5742b5* 4=42C* 85* A23?27;5* 5H1C?Y>05* 594* 85* OPgOsg* =7* 5H1C?Y>5*
95>C56574* RgRs* 85* A23?27;5* 9>11C065742?35* 2A5;* Ca2K=>4* 8>* 43=?9?h65* BC=;S* .7*
=B953A5*4=>4*85*6f65*>7*5DD54*6=803245>3*8>*95H5*9?b7?D?;24?D*9>3*C2*35C24?=7*123574I
HQIDQW$YHFO¶DMRXWGX*X5*BC=;g*C2**943>;4>35*D26?C?2C5*dD26?CC5*?742;45e*75*3599=34*1C>9*
;=665* 04274* 9?b7?D?;24?A5S* M>* D?72Cg* 2>I85Ci* 859* ;=A23?2BC59g* C2* 35C24?=7*
SUREOpPDWLTXH HQWUH OH SDUHQW HW O¶HQIDQW GHPHXUH VLJQLILFDWLYHPHQW DVVRFLpH j OD
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#E@G&9& & & & & & & & & &
***~b5* QgXc}}}* Rg]O* RgPO*i*RgUV* QgXP}}}* RgXO* RgR]*i*RgUU* QgXP}}}& RgXc* RgR]*i*RgUO*
***(+M,* ]gOc}}}* RRcgTO* POgcT*i*TQ]gc* XgOR}}}* ]QgUU* VgRO*i*RcQgXU* XgVV}}}& TXgc]* RRgX*i*PTUgTU*
***'5H5*B* QgUO}}* RgVU* RgR]*i*XgXc* QgVP}}* PgTQ* RgP]*i*TgQ]* QgT]& RgOP* QgUQ*i*]gVR*
#E@G&A& * * * * & & & & &
***\=7;4?=7756574*D26?C?2C* & & & IQgX* QgO]* Qg]V*i*RgRP* IQgQ]* QgVU* Qg]U*i*RgVV*
***&5C24?=7*2A5;*Ca57D274* & & & PgQQ}}}* Og]]* XgOT*i*R]gOc* XgXQ}}}* POgQO* TgcV*i*RP]gXc*
*%7b2b56574*1235742C* & & & IQgQV* QgVR* QgUP*i*RgX]* QgRV* RgPR* QgTc*i*PgTP*
***L27Y>5*85*9>153A?9?=7* & & & QgQO* RgQc* QgOP*i*RgUP* IQgQU* QgV]* Qg]T*i*RgVT*
***+?9;?1C?75*?7;=7942745* & & & QgPX* RgPU* QgcR*i*RgVT* IQgQO* QgVX* Qg]Q*i*PgPQ*
***\26?CC5*?742;45* & & & IQgOc}}* Qg]U* QgPX*i*QgVR* IQgcR* Qg]]* QgRP*i*RgUX*
#E@G&H& & & & * * * * * *
***\=7;4?=7756574*D26?C?2C*[*'5H5* * & & * * * IQgXO* QgUV* QgPc*i*RgUV*
***&5C24?=7*2A5;*Ca57D274*[*'5H5& * & & * * * IRgcX}}}* QgRU* QgQX*i*QgcV*
***%7b2b56574*1235742C*[*'5H5& * & & * * * IQg]U* QgUX* QgPU*i*RgT]*
***L27Y>5*85*9>153A?9?=7*[*'5H5& * & & * * * QgQT* RgQT* Qg]X*i*PgTT*
***+?9;?1C?75*?7;=7942745*[*'5H5& * & & * * * QgXU* Rg]X* QgTP*i*XgcV*









* @2* 13095745* 04>85* 2* 040* 302C?905* 2D?7* 8a?8574?D?53* C59* A23?2BC59* 85*
IRQFWLRQQHPHQW IDPLOLDOTXLVRQWSDUWLFXOLqUHPHQWDVVRFLpHVj ODSUpVHQFHG¶XQ723
;<5E* C59* 57D2749S* W23* 3211=34* 2>H* 2>4359* 04>859* 302C?9059* 9>3* C2* Y>594?=7g* ;5445*
35;<53;<5*D O¶DYDQWDJH GH* ;=>A3?3g* 8279* >75*6f65* 04>85g* >7* 1C>9* C23b5* 0A5742?C* 85*
A23?2BC59* 85* D=7;4?=7756574* D26?C?2Cg* 54* 2?79?* ?8574?D?53* C59* A23?2BC59* C59* 1C>9*
IRUWHPHQW DVVRFLpHV j OD SUpVHQFH G¶XQ 723 FKH] OHV HQIDQWV 02?9* 57;=35g* ;5445*







654* 57* C>6?h35* C5* D2?4* Y>5* C59* D2;45>39* 85* 3?9Y>5* 8a=3835* D26?C?2C* 75* 9=74* 129* >75*
;240b=3?5*85* D2;45>39*1236?* 4274*8a2>4359g*62?9*1C>4N4*>7*57956BC5*85*A23?2BC59*1C>9*
?61=3427459* i* ;=79?80353* C=39Y>5* Ca=7* 9a?74035995* i* ;5445* 13=BC0624?Y>5S* W23* 2?CC5>39g*
C59* C?579* 57435* C5* (.W* 54* C59* A23?2BC59* 85* D=7;4?=7756574* D26?C?2Cg* 85* 6f65* Y>5*
O¶LPSRUWDQFHGHFHVOLHQVg*Q¶RQWpWpTXHSHXFRXYHUWV*8279*C2*C?440324>35*9;?574?D?Y>5S*
@a211=34* 85* ;5445* 04>85* 9>3* C59* ;=772?9927;59* 9;?574?D?Y>59* 2?85* 8=7;* i* 2?b>?CC53*
Ca?7453A574?=7*2>13h9*859*57D2749*627?D594274*>7*(.W*54*C5>3*D26?CC5S*
*
* F5445* 04>85* 153654* G¶pWXGLHU O¶DSSRUW GH SOXV GH VHSW YDULDEOHV IDPLOLDOHV
VXVFHSWLEOHV G¶DYRLU XQ HIIHW VXU OH 723g* ;=>A3274* 2?79?* C59* Y>2435* 8?6579?=79* 8>*
D=7;4?=7756574* D26?C?2C* dW2>E0* 54* W54?4129g* PQRXe* Y>?* 4=>;<574* Ca57D274* 85* D2j=7*
13=H?62C5*d8:726?Y>5*859*35C24?=79*D26?C?2C59g*8:726?Y>5*859*=10324?=79*D26?C?2C59g*
;=66>7?;24?=7* 54* 943>;4>35* D26?C?2C5eS* @59* 04>859* 35;579059* 75* 9a?7403599274* 57*
6=:5775*Y>ai*85>H*85*;59*Y>2435*8?6579?=79g*;5445*35;<53;<5*153654*85*D2?35*3599=34?3*
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Ca?61=3427;5* 35C24?A5* 85* ;<2;>75* 859* A23?2BC59* 04>8?059* 54* 2?79?* 85* 130;?953*
Ca?7453A574?=7*i*13?A?C0b?53*2>13h9*859*57D2749*1309574274*>7*(.WS*
*
* %7* 309>60g* OHV UpVXOWDWV GH O¶pWXGHPRQWUHQW TXH C59* 57D2749* 2:274* >7* (.W*
A?A574*8279*859*D26?CC59*=n*C5*D=7;4?=7756574*D26?C?2C*b07032C*dY>?*?7;C>4*57435*2>4359*
C2* ;=66>7?;24?=7eg* C2* 35C24?=7* 57435* C5* 123574* 54* Ca57D274g* Ca57b2b56574* 1235742Cg* C2*
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D2?BC5* ;<5E* C59* 57D2749* 1309574274* >7* (.W* 8279* ;5445* 04>85g* >7* 1C>9* b3278* 7=6B35*
8a04>859*3211=342?574*859*309>C4249*8?A53b5749*85*;5>HI;?*d,23A5:*54*$%98#PQRRq*/=Cr=*
54* $%98# PQQcq* />153627* 54* $%98* RVVVq* @?782<Cg* RVVce* Y>5* 85* 309>C4249* 9?6?C2?359*
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9?6?C2?359g* \3?;r* 54* $%9* dRVVPe* 2?79?* Y>5* ,23A5:* 54# $%S* dPQRRe* 75* 35C5A2?574* 129* 85*
8?DD0357;5* 57435* C59* 57D2749* 2:274* >7*(.W* 54* ;5>H* 8¶XQ* b3=>15* 406=?7S* #C* 8565>35*
?7403599274*85*9=>C5A53*Y>5*C5*b3=>15*406=?7*85*;59*04>859*?7;C>2?4**859*57D2749*9279*
(.Wg* 62?9* 30D0309* 1=>3* 8a2>4359* 13=BC0624?Y>59* 45CC59* Y>a>7* (+M,* =>* >7* 43=>BC5*
27H?5>Hg*@5*b3=>15*406=?7*>4?C?90*8279*C2*13095745*04>85*2*040*D=360*57*9a299>3274*85*
Ca2B957;5*85*13=BCh659*85*;=61=34565749*DLQVLTXHGHO¶DEVHQFHGHVHUYLFHVSRXUGHV*
8?DD?;>C409* 06=4?=775CC59* 54* ;=61=34565742C59g* 9a299>3274* 2?79?* 8a>75* 1C>9* b32785*
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*
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;<5E* C59* 57D2749* 2:274* >7*(.W*Y>5* ;<5E* C59* 57D2749* 8>* b3=>15* 406=?7g* C2* 943>;4>35*
D26?C?2C5g* 2>I85Ci* 859* 2>4359* A23?2BC59* D26?C?2C59g* 8565>35* ?61=342745* i* ;=79?80353S*
+279* C2*35;579?=7*859*0;3?49g*85>H*04>859* 354572?574*Y>5* C5*8?A=3;5*859*1235749*042?4*
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C5* (.W* i* Ca57D27;5S* #C* 594* ?7403599274* 85* 7=453* Y>5* C59* 57D2749* 859* 0;<274?CC=79* 85*
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1234?;>C?h356574*?61=3427459*i*;=79?80353S*@2*Y>2C?40*85*C2*35C24?=7*57435*C5*123574*54*
Ca57D274* 2?79?* Y>5* C2* 943>;4>35* D26?C?2C5* 9a2Ah3574* 1234?;>C?h356574* 1308?;4?A59* 85*
Ca2112345727;5* 2>* b3=>15* 8a57D2749* 2:274* >7* (.W* =>* 2>* b3=>15* 406=?7S* %7* D2?4g* ?C*
3599=34*85*;5445*04>85*Y>a>75*35C24?=7*80403?=305*57435*C5*123574*54*Ca57D274*2?79?*Y>5*C5*
D2?4* 85* A?A35* 8279* >75* D26?CC5* 6=7=1235742C5* =>* 35;=61=905* Y>2C?D?574*
1234?;>C?h356574* C5* b3=>15* 8a57D2749* 2:274* >7*(.Wg* 57* ;=61232?9=7* 859* 57D2749* 8>*
b3=>15*406=?7S*!75*95>C5*859*04>859*35;579059*8279*C2*C?440324>35*d/=Cr=*54*$%9g*PQQce*
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* %7D?7g* C2* 13095745* 04>85* 2* 2>99?* 1=340* 9>3* Ca5DD54* 6=803245>3* 8>* 95H5* 8279*
O¶LGHQWLILFDWLRQ GHV A23?2BC59* D26?C?2C59* 299=;?05V j OD SUpVHQFH G¶XQ 723 FKH] OHV
HQIDQWV (Q IDLW OH UHFRXUV j XQ pFKDQWLOORQ FOLQLTXH D IDFLOLWp OH UHFUXWHPHQW G¶XQ
7=6B35* 1C>9* ?61=34274* G¶HQIDQWV HW SOXV 1234?;>C?h356574* 85* D?CC59g* 1309574274* >7*
(.Wg*;5*Y>?*2*1536?9*8a04>8?53* Ca?7DC>57;5*859*A23?2BC59* D26?C?2C59*;<5E* C59* D?CC59*57*
;=61232?9=7* 859* b23j=79S* F54* 2915;4* 2* 43h9* 15>* 040* 8=;>65740* 8279* C2* C?440324>35*
9;?574?D?Y>5S*@59*309>C4249*6=743574*Y>5*C5*95H5*2>32?4*>7*5DD54*6=803245>3*9>3*C5*C?57*
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